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Steps to
Success
A

t the end of December 2016,

we concluded the formal portion of
our Steps to Success program. This
was a project that we began in February 2016
and was funded, in part, by the South
Dakota Community Foundation. The project had two parts. The first part was to provide people supported the skills necessary to
increase their knowledge about seeking, apBen, Curtis, Ashley, Sheila
plying for, and retaining community employment. The second part was to contact potential employers about the benefits of hiring people with disabilities.
Between February and December, five classes were held and 24 people were invited to participate in the seven-week
class. Though not everyone accepted the invitation to participate, we did graduate 17 from the class. Curriculum
covered the topics of grooming and hygiene, developing a resume, completing job applications, employee responsibilities, and employer expectations. We learned more about what people are looking for in employment. Some people
continued on page 6
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NHTC
From the CEO
Northern Hills Training Center (NHTC)
and other members of the South Dakota
Association of Community Support
Providers (CSPs) have been spending the
last several weeks lobbying our South
Dakota Legislature for more funding.
Our industry has been part of a nationwide workforce crisis for several years,
and is now reaching a boiling point. In
recent times our state has found the funding to improve roads and raise teacher’s salaries. Both of these items
were very necessary. It is now time to seriously address the lack of
appropriate wages being paid to our Direct Support Professionals
(DSPs). Although we have asked for increased funding for many
years, our State’s response of 1-2 % increases each year, does not
bridge the gap between what our DSPs earn and a decent wage.

NORTHERN HILLS
TRAINING CENTER

New Directions is published four times a
year for friends of Northern Hills Training
Center, a nonprofit organization that provides vocational and independent living
services to empower adults with disabilities,
encouraging all to strive for their ultimate
potential in all aspects of their lives. Permission to copy articles is granted, when appropriate credit is given. NHTC does not give
legal or tax advice. For this information,
contact your attorney or tax advisor.
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Cheryl Rohlf and Amy Mack
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April Galea
Director of Vocational & Day Services

One of the keys to providing quality services to those we support, is
providing consistency and continuity in the staff that delivers those
supports. The staff turnover rate of DSPs is nearly 50% nationwide,
and these same figures are consistent across South Dakota and here
at NHTC. The predominant reason for DSP turnover is the low
wages, which are directly impacted by the funding that CSPs receive
from the State. NHTC, along with the other CSPs of South Dakota,
our people supported, and our parents/guardians, has been lobbying
our legislators in Pierre to provide a clear picture of the current crisis.

Ryan Aalbu
Director of Human Resources
and Staff Development

Deb Leige
Director of Support & Quality Services

Chris Davis
Community Relations Coordinator

Gary Pummel
Program Manager, Tinton

Dean Reuer
Information Technology

Monte Bercier

Although our movement has had many voices, I would like to send
a special thank you to one of our parents, Mr. Robert Asheim. Bob
is a parent of one of our people supported (Robbie), and is also a
board member on our Foundation (Friends of NHTC). Bob has
traveled to Pierre twice and testified in front of the Joint Appropriations Committee, as well as other legislative committees, to
provide his insight as a parent. Bob has stressed the importance of
staff continuity and that by increasing funding/wages, it will increase our staff retention rates. We are very grateful for Bob’s commitment and for those of you who continue to reach out to your
legislators. There are several Senate Bills currently proposed that
could greatly impact the future of CSPs and the people we support.
I encourage you to support us in any way you can!

Richard S. Mulholland, CEO
If you would like to receive our newsletter electronically, sign up at www.nhtc.org
If you are a member of Facebook, view the NHTC Facebook page
by searching for Northern Hills Training Center.
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Maintenance & Transportation Officer

Lynn Gronvold
Administrative Assistant

Joan Kirschman
Office Manager

Administration, Workshop
625 Harvard Street
Spearfish, SD 57783-1897
605-642-2785 Fax: 605-642-5069
Email: mulholland@nhtc.org
Website: www.nhtc.org
NHTC Connections
625 Harvard Street 605-642-2785
Treasures Thrift Store
714 N. 5th St. 605-722-1046
Housing
730 Harvard 605-559-0201
Cypress Suites 605-559-0141
1005 Canyon Street 605-717-1005
1015 Canyon Street 605-717-1015
King Street Apartments 605-559-6503
815 34th Street 605-717-8150
1620 Ryan Road 605-717-1620
Hill Street Main Floor 605-717-7287
Hill Street Supervised 605-559-0363
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Christmas Party

A tired elf

Jim and his gift

Heidi and her chili

Food line

Gifts from Santa

Kelsey and her present

Christmas play actors

Jim announcing the Christmas play

Northern Hills Training Center New Directions U www.nhtc.org

3

YJ Friends Cookie Decorating

Table of goodies

Cookie Decorators

Left: Nate and his cookies
Above: Mark at work

Nate and his elves

The Cookie Crew
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Special Olympics Skiing & Snowshoeing

Left: Gerad ready to ski
Above: Gerad on the chair lift

Special
Olympics

Garet and his mom, Deb

Winter Special Olympics Events
have begun. They include:

Dana and Marla

Skiing - Practices will be held at Terry
Peak in preparation for the State Winter Games scheduled for Tuesday, February 28th and Wednesday, March 1st,
at Terry Peak.
Snowshoeing - Snowshoeing will
be an official sport at the State Winter
Games at Terry Peak.

Josh and Eric

Basketball & Cheerleading –
Athletes and cheerleaders are preparing
for the Area Basketball Tournament/
Cheerleading Event on Friday, February 17th, at the School of Mines in
Rapid City, and the State Basketball
Tournament/Cheerleading Event on
Saturday, March 25th and Sunday,
March 26th, in Mitchell, SD.
Snowshoeing in Lion’s Park

Patrycja Kucinska
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STEPS

like what they are currently doing and don’t want to
change jobs. Some like customer service, while others
would like jobs related to cars or office work. We learned
that some people need extra assistance with reading, writing, or working independently; all of which will make a
difference in the types of jobs they seek. The class gave individuals a chance to dream and think about their future.
We also learned that we need to make some changes
for future classes. For example, we need to be more accommodating to individual schedules. Rather than setting
the class for a specific day and time of week, we will have
to schedule around the individual’s work schedule, days

off, appointments, and other activities. As a result, the curriculum may be taught on a one-to-one basis. Once a class
is completed, we also need to develop a process by which
people are able to continue working on the skills they
learned and strengthen skills that need some improving.
We will continue to be creative about how we approach potential employers and share with them the
process and benefits of hiring people with disabilities.
Thank you to Employment Specialists, Julie
Lewandowski and Clay Pottorff, for leading the classes and
supporting people in their employment efforts. Congratulations to all of the graduates!

David ‘s passion for basketball
David Long has been a fan of basketball all of his life. He has been a coach
to youth, high school students, Special
Olympic athletes, and is a current
mentor to the Black Hills State University (BHSU) men’s basketball team.
David attends all of the BHSU men’s
practices and men’s and women’s
home games. Following the games,
David checks the game stats on the
BHSU website. With the help of Clay

Things we like to hear…
I CAN'T THANK YOU ENOUGH for what you do. I and
Alan's family so appreciate all you do and all the care and
help he has received at NHTC. I know you are new to
Alan but I can't even tell you what a difference you all
have made in his life. He was barely existing before moving to Spearfish and it is so wonderful to see him happy,
content, doing things AND FACETIMING/communicating
with family. You have a special place in our hearts.
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Pottorff, NHTC Employment Specialist, David writes an article for the
Black Hills Pioneer, re-capping the
games. The article is then sent to Dennis Knuckles and Jason Gross at the
Black Hills Pioneer. Dennis Knuckles
says, “David is a bright young man,
who loves his sports and is a big
BHSU fan. He is doing a great job
writing for the paper.” Keep up the
good work, David!!

Check Out Our
NEW Website…

www.nhtc.org
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Upcoming
Events
February 26
Special Olympics
Polar Plunge
February 28 March 1
Special Olympics
State Winter
Games
March 25-26
State Basketball
and Cheerleading
Event
April 1
Awards Banquet

Thank You for
Thinking of NHTC
and Donating to NHTC and
Friends of NHTC Foundation
Quilts from Our Savior’s Lutheran Church Quilters

Thank you to our donors:
October 7, 2016 - February 2, 2017

Builder ($1000-4999)
Robert & Carmen Dolen
Walmart of Spearfish
Clint Waara
Robert & Neely Fox
Shar Seiler
Sustainer ($500-999)
Our Savior’s Lutheran Church

October 17
Chili Feed

Help save
postage and
printing costs!
Receive NHTC’s newsletter, “New Directions,”
by email or read it
on-line. Either option is
available by visiting
www.nhtc.org. Be sure
to let Joan know if you
no longer wish to have
the newsletter sent to
you at your postal
address. joan@nhtc.org
or 605-642-2785,
Ext. 201.

Friend ($50-149)
Bruce & Connie Ellingson
Howard & Elaine Perry
Gene & Diana Haivala
Marcella Gunderson
Georgia Fiest
SCCC Ladies
John & Berna Baumann

Neighbor ($1-49)
Holy Cross Lutheran Church/
Advocate ($150-499)
Susan Lamb
Gregg & Cheryl Lind
W.L. & B.A. Jordan
Black Hills Federal Credit Union
Pat & Molly Salcone
Edwin Baker
Judy Hadson

NHTC now has two ways that you
can support us when shopping online:
Our newest
way is through
Giving Assistant
and the link:
https://givingassistant.org/
np#northern-hills-training
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Use the
Amazon
button on
our website or the
SHOP NOW button
on our Facebook page.
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625 Harvard Street | Spearfish, SD 57783-1897

Are We Connecting?
Please let us know if we need to correct or delete
your address on our mailing list. Contact Joan at
605-642-2785, ext. 201 or email your address
changes to: joan@nhtc.org
This transit agency is committed to
providing non-discriminatory service.
To request more information or to file a
discrimination complaint, contact this transit
agency or the South Dakota Department
of Transportation at (605) 773-3574.
This institution is an equal opportunity
provider and employer.
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FORTY-FIRST ANNUAL

Awards Banquet
Saturday, April 1, 2017 ~ Spearfish Holiday Inn & Convention Center
Registration and photos in the lobby begin at 11:30 a.m. Lunch served at noon.

Yes! I / we want to attend the Annual Awards Banquet Saturday, April 1, 2017 at 11:30am
NHTC will make reservations for your NHTC-supported family member.

MEAL ORDERS WILL ONLY BE MADE FOR MEALS PAID FOR IN ADVANCE.
Name ________________________________________ Meal Choice: ___Roasted Turkey ___Three Cheese Tortellini ___Baked Chicken (special diet)
Address ________________________________________________________ City _____________________________ State _________ Zip ________________

Please reserve _______ seats for me. Enclosed is payment of $__________ (number of seats x $17.00)

Please RSVP by Monday, March 13 to: Joan Kirschman, Northern Hills Training Center
625 Harvard Street, Spearfish, SD 57783

