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Career Exploration
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HTC’s Mission Statement is “To enhance lives
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and achieve dreams”. To
fulfill this mission, one of our main
focus areas has been to provide preemployment and employment opportunities to the people that we
support. Our Employment Specialists ask the questions: “Are you interested in working?”, “What is your
dream job? “, “Would you like to
work in the community?” If they
say “Yes”, the job searches begin. This
may include visiting area businesses,
inquiring about job openings and educating potential employers about
the benefits of hiring people with disabilities. Employment Specialists
work with businesses and the people
we support to make sure there is a
clear expectation and understanding
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of job duties and most importantly, a
good job match for the person.
NHTC currently supports people
working on job crews, individually in
community employment, and in our
facility based programs of Tinton
(woodshop) and Harvard (day workshop).
We are now facing some changes
implemented by the Department of
Human Services. Effective June 1,
those individuals supported in Tinton
and Harvard, working at sub-minimum wage, must now be thinking
about competitive employment and
making that their goal. We have anticipated this change for a few years,
and have been making plans to meet
the required changes. A third Employment Specialist has been hired
continued on page 6
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From the CEO
Gradual expansion of NHTC’s
Level 2 Residential Services
Northern Hills Training Center (NHTC)
has for many years had an active waiting list
of people looking to obtain our services.
This is indicative of good quality services being provided and a
good reputation among Community Support Providers. The
number of people we support has remained relatively consistent
in the last few years; up until about six months ago. More recently our numbers have dropped slightly due to some discharges, transfers, people moving, and some passing away.
Although our Level 1 group homes (24 hour care) remain full
and have a waiting list, our Level 2 (care 6am to 10pm) residential program has room to expand. We often get requests to add
people supported to our Level 2 community supervised settings.
Level 2 programming allows staff to properly assess if someone
is ready to be on their own, in an independent apartment setting
(Level 2 or 3). Level 2 settings serve as a good transition to independent living. Currently our Ryan Road group residence
provides a Level 2 setting. Due to staffing concerns, we will
begin to grow our Level 2 program at a new location, under a
very gradual process. The new Level 2 location will be called
“Oriole” and will be located on the adjoining hallway of our
current Level 1 Cypress Suites. We will slowly add people supported and staff to these apartments, to accommodate the needs
of those on our waiting list, and to slowly increase our number
of people supported.
In these ever changing times of new government mandates, and
changes to employment and settings rules we must continually
assess our programming needs and the numbers of those we can
support. It is a delicate balance of having enough staff and keeping our business moving forward. If you have any questions regarding the new Oriole Program, please reach out to me or our
Residential Services Program at (605)642-2785.
Richard S. Mulholland, CEO
If you would like to receive our newsletter electronically, sign up at www.nhtc.org
If you are a member of Facebook, view the NHTC Facebook page
by searching for Northern Hills Training Center.
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New Directions is published three times a
year for friends of Northern Hills Training
Center, a nonprofit organization that provides vocational and independent living
services to empower adults with disabilities,
encouraging all to strive for their ultimate
potential in all aspects of their lives. Permission to copy articles is granted, when appropriate credit is given. NHTC does not give
legal or tax advice. For this information,
contact your attorney or tax advisor.
NHTC Board of Directors
Greg Kruskamp, President
Dana Sneesby, Vice President
Jane Klug, Secretary / Treasurer
Russ Graesser, Josh Horak,
Tracey Steinbach and Chris Baumann
Rich Mulholland
Chief Executive Officer

Sandra Nelson
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Cheryl Rohlf and Amy Mack
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April Galea
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Ryan Aalbu
Director of Human Resources

Deb Leige
Director of Support & Quality Services

Chris Davis
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Gary Pummel
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Dean Reuer
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Administration, Workshop
625 Harvard Street
Spearfish, SD 57783-1897
605-642-2785 Fax: 605-642-5069
Email: mulholland@nhtc.org
Website: www.nhtc.org
NHTC Connections
625 Harvard Street 605-642-2785
Treasures Thrift Store
714 N. 5th St. 605-722-1046
Housing
730 Harvard 605-559-0201
Cypress Suites 605-559-0141
1005 Canyon Street 605-717-1005
1015 Canyon Street 605-717-1015
King Street Apartments 605-559-6503
815 34th Street 605-717-8150
1620 Ryan Road 605-717-1620
Hill Street Main Floor 605-717-7287
Hill Street Supervised 605-559-0363
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Congratulations are in order…
Blue Diamond Award Winner

NHTC

2018 First Quarter:

Northern Hills Training Center

Glenna O’Grady

20 Years

Nominees:

Bev McNeese

Heather Cook

10 Years
Christy Ballert

5 Years
Dean Reuer
Melody Nelson

1 Year
Dakota Brashears
Peggy Brungardt
Shannon Zwetzig
Jen Goss
Megan Patterson
Louise Bauernfeind
Macin Ager
Lynn Gronvold
Samantha Jones
BrandyLynn Flaig
Kellie Kephart
Kayse LaBine
Jay Foss
Bobbie Jo Gardella
Toni Cyphers
Charity Noor
Joan Kirschman

NHTC nominee for ANCOR DSP Award…

Peggy Erskin
Special Olympics…
Garet Alickson, Kent Mulholland, and Eva Blake will be part of Team
South Dakota, participating in the Special Olympics 2018 USA Games,
to be held in Seattle, WA, between July 1-5. Garet will participate in
basketball, Kent in swimming, and Eva in softball. Team South Dakota
will include 42 athletes, 9 unified partners, and 13 coaches.

Garet

Kent
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Eva
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Annual Banquet
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EMPLOYER OF THE YEAR
The Matthews Opera House
& Arts Center

ACHIEVER OF THE YEAR
Randy Geist

COMMUNITY PATRON OF THE YEAR
Spearfish Police Department
& Dispatch

SPIRIT OF NHTC
Jesse Striepke
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Conga line

The dining room

Table of friends

Winter Wonderland Prom

Table of treats

Nail and hair station
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continued from page 1

CAREER

and more fleet vehicles have been purchased in anticipation of the extra transportation required to get more people in
the community to their work sites.
Our Harvard program is now known
as “Career Exploration”, which focuses
on the development of competitive
worker traits in preparation for community employment. An art activity had
people thinking “outside the box” as they
defined their dream jobs.
One of the things we have initiated is Food shelves
Liz Dolen
Life Skills classes that cover such topics
as: getting and maintaining a job, personal hygiene, work etiquette, cell phone usage at work, and expectations of
work hours. We also provide “situational” experiences in the community that give people the opportunity to
spend time in local businesses, aiding in the discovery of their skills and interests. Another exciting platform created
in Career Exploration, allows people who show an interest in working in a grocery store or retail setting to role
play as a way to practice customer service and money skills, hang garments, and bag items. This is currently a
popular learning tool.
Our main focus is helping the person discover what they want to do and, through innovative ways, assisting
the teaching of those skills which ultimately lead to their employment goal. Cumulatively all these changes offer
new opportunities for our staff, as well as the people we support. NHTC is thinking “outside the box” in terms
of working with potential employers and supporting people as they work toward finding their dream job.

Support Coordination Name Change
Currently Northern Hills Training Center has four internal Support Coordinators
working within the Department of Support and
Quality Services. This department developed when
Conflict Free Case Management took effect two years
ago in South Dakota and most of NHTC’s previous
Service Coordinators were hired to fill these required
external positions. Since then, our Support Coordination team has gone through a few iterations, establishing internal systems and processes that help
NHTC work collaboratively with people supported,
Case Managers, families, the Division of Developmental Disabilities, and other departments
Our Support Coordinators are Toni Cyphers,
Katie Kelly, Nora Gale and Charity Noor. Starting
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July 1, the Support Coordinators’ titles will change
to Quality Support Specialist (QSS). This is another
step in resetting and redefining this department’s
identity and how it provides supports. The title QSS
publicly recognizes the quality aspect of our services
and supports. This will NOT change the department’s current job duties at this time. The Department of Quality Services and Supports also includes
Gwen Carlstrom, Benefit Finance Specialist, and Deb
Leige, Director of Support and Quality Services.
The department’s goal statement is “To support
people to have quality lives of their choosing”. Use
of this goal as a guiding principle, enhances and supports NHTC’s mission “To enhance lives and achieve
dreams”.
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Upcoming
Events
August 17
Summer Picnic
September 9-15
Direct Support
Professional
Week
October 16
Chili Feed

Thank You for
Thinking of NHTC
and Donating to NHTC and
Friends of NHTC Foundation

Thank you to our donors:
January 10 - June 19, 2018

Builder ($1000-4999)
Knights of Columbus
South Dakota Fund
of the South Dakota
Community Foundation
Hank Kemp
Sustainer ($500-999)

Help save
postage and
printing costs!
Receive NHTC’s
newsletter, “New
Directions,” by email
or read it on-line.
Either option is
available by visiting
www.nhtc.org. Be
sure to let Joan
know if you no longer
wish to have the
newsletter sent to
you at your postal
address. joan@nhtc.org
or 605-642-2785,
Ext. 201.

Spearfish Walmart
Supercenter
Robert & Neely Fox

Our Savior’s Lutheran
Church Quilters

Advocate ($150-499)
Black Hills Federal
Credit Union
Edwin Baker
J.L. Harkness
Friend ($50-149)
Georgia Feist
Richard & Alice Voorhees
Neighbor ($1-49)
Patricia Ohnemus

NHTC now has two ways that you
can support us when shopping online:
Visit our website to find these buttons.

You may also donate directly to NHTC through
PayPal and the DONATE button on our website.
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New Directions

625 Harvard Street | Spearfish, SD 57783-1897

Are We Connecting?

Please let us know if we need to correct or delete
your address on our mailing list. Contact Joan at
605-642-2785, ext. 201 or email your address
changes to: joan@nhtc.org
This transit agency is committed to
providing non-discriminatory service.
To request more information or to file a
discrimination complaint, contact this transit
agency or the South Dakota Department
of Transportation at (605) 773-3574.
This institution is an equal opportunity
provider and employer.

CHILI FEED
Tuesday, October 16
5-7pm
W.S. Trethway Pavilion

Friday, August 17

11:30am
Spearfish City Park Shelter
PASTA LUNCH BY ROMA’S

$7 / TICKET

