Work Environment

3.MY WORKPLACE IS SAFE AND FREE FROM HAZARDS?

3.MY WORKPLACE IS SAFE AND FREE FROM H,

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree [Disagree |[N/A
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4. HAVE THE PROFPER EQUIFMENT, SUFFLIES, AND INSTRUMENTS TO
PEFORM MY JOB DUTIES?

4.1 HAVE THE PROPER EQUIPMENT, SUPPLIE
INSTRUMENTS TO PEFORM MY JOB DUTIE

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree [Disagree [N/A
35.2 55.7 45 45 0
29
% ] A r P P
Q w w
3 8 g o g | <
g ) @ = @ z
< K% ® 0
= a a a
2 D >
S o >
Z < S
5 n
=
‘©
z




5.1 AM FAMILIAR WITH THIS ORGANIZATION'S PERSONNEL POLICIES?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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5.1 AM FAMILIAR WITH THIS ORGANIZATION'S PERS
POLICIES?

o. FEOFLE IN MY LOCATION/DEFARTMENT WORK WELL TOGETHER AS
A TEAM AND HELP EACH OTHER WHEN POSSIBLE?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
39.8 39.8 9.1 10.2 1.1 0

Disagree .
Strongly Disagree .
N/A .

Strongly Agree
Agree
Neither Agree/Disagree .

6. PEOPLE IN MY LOCATION/DEPARTMENT WORK"'
TOGETHER AS A TEAM AND HELP EACH OTHER V
POSSIBLE?




/. THIS ORGANIZATION DOES NOT DISCKRIMINATE BASED ON RKACE,
COLOR, RELIGION, SEX, DISABILITY, OR AGE?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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7. THIS ORGANIZATION DOES NOT DISCRIMINATE BA
RACE, COLOR, RELIGION, SEX, DISABILITY, OR Al

o. QUALITY AND SERVICE ARE IMPFORTANT TO MY LOCATION /
DEPARTMENT?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
53.4 40.9 45 1.1 0
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8.QUALITY AND SERVICE ARE IMPORTANT TO MY| LOC
DEPARTMENT?




9. COMPARED TO A YEAR AGO, THIS LOCATION/DEFPARTMENT IS A
BETTER PLACE TO WORK?

Strongly Nerher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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9. COMPARED TO A YEAR AGO, THIS LOCATION / DEPAI
IS ABETTER PLACE TO WORK?
10. | BELIEVE THAT WORKING CONDITIONS ARE IMPROVING?
[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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10. | BELIEVE THAT WORKING CONDITIONS ARE IMP!




11. THIS ORGANIZATION RHIRES QUALIFIED PEOFLE TO FILL

POSITIONS?
Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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11. THIS ORGANIZATION HIRES QUALIFIED PEOPLE
POSITIONS?

1Z. T RECEIVE THE FPROPER TKAINING NECESSARY 10O FPERFORM MY

JOB DUTIES?
Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
34.1 53.4 9.1 34 0
60 -
50 A
40 A
20
10 1 - Ay P P
0 (] w w
o 3 o o 2 <
2 > S = S z
< < @ s @
= a) a a)
2 o >
S o >
2 < S
5 n
=
‘o
pd
12. | RECEIVE THE PROPER TRAINING NECESSARY|TO
MY JOB DUTIES?




15. I RECEIVE ADEQUATE TRAINING AND EDUCATION TO PROMOTE MY
GROWTH AND DEVELOPMENT?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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13. | RECEIVE ADEQUATE TRAINING AND EDUCATT
PROMOTE MY GROWTH AND DEVELOPMENT"

14. T BELIEVE THIS ORGANIZATION'S MISSION WILL LEAD TO 115
SUCCESS?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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14. 1 BELIEVE THIS ORGANIZATION'S MISSION WILL LEA
SUCCESS?




Job Satisfaction

16. MY JOB MAKES A DIFFERENCE IN THE PEOPLE'S LIVES | SERVE?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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16. MY JOB MAKES A DIFFERENCE IN THE PEOPLE'
SERVE?

17. MY CO-WORKERS TREAT ME WITH DIGNITY AND RESPECT?

[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A

29.5 48.9 19.3 2.3 0

Agree
N/A .

Neither Agree/Disagree -

Disagree .

Strongly Agree
Strongly Disagree .

17. MY CGWORKERS TREAT ME WITH DIGNITY AND RE




18. | LIKE WORKING WITH MY SUPERVISOR?

Strongly Nerher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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18. | LIKE WORKING WITH MY SUPERV
19. | TRUST MY SUPERVISOR?
[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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19. | TRUST MY SUPERVIS




20. | TAKE PRIDE IN MY WORK?

20. | TAKE PRIDE IN MY WO

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree |N/A
64.8 34.1 1.1 0 0
70 A
60 -
50 A
40 -
30 -
20 -
18 1 - P e e
3 3 3| g S <
o = o
< 2 | s8 & 8 =
> £ = = [a)
= D e o >
5 z9 E
& 2 S
N

Z1. TAM ENCOURAGED 1O FARTICIFATE IN DECISIONS THAT AFFECI

MY WORKPLACE?
[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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21.1 AM ENCOURAGED TO PARTICIPATE IN DECISIOV
AFFECT MY WORKPLACE?




22. 1 FEEL THAT MY CONTRIBUTIONS ARE RECOGNIZED?

22. 1 FEEL THAT MY CONTRIBUTIONS ARE RECO

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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23. | FEEL THAT MY JOB IS SECURE IN THIS ORGANIZATION?

[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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23. | FEEL THAT MY JOB IS SECURE IN THIS ORGANM




Leadership

25. MY SUPERVISOR GIVES ME RECOGNITION?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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25. MY SUPERVISOR GIVES ME RECOGNM

26. MY SUPERVISOR MAINTAINS AN OPEN LINE OF COMMUNICATION
ABOUT WHAT IS GOING ON IN THIS LOCATION / DEPARTMENT?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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26. MY SUPERVISOR MAINTAINS AN OPEN LINE
COMMUNICATION ABOUT WHAT IS GOING ON IN 1
LOCATION / DEPARTMENT?




Z(. TFEEL FREE TO COMMUNICATE MY THOUGHTS AND IDEAS WITH

MY SUPERVISOR?
Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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27.1 FEEL FREE TO COMMUNICATE MY THOUGHTS| AN
WITH MY SUPERVISOR?

Zo. THIS ORGANIZATION' S SENIORK LEADERSHIF GIVES EMPLOYEE
SATISFACTION HIGH PRIORITY?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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28. THIS ORGANIZATION'S SENIOR LEADERSHIF
EMPLOYEE SATISFACTION HIGH PRIORITY




Overall

SU. TWOULD RECOMMEND THIS ORGANIZATION TO MY FAMILY AND

FRIENDS?
Strongly Nerher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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30. | WOULD RECOMMEND THIS ORGANIZATION [1
FAMILY AND FRIENDS?

31. Il WOULD WORK AT THIS ORGANIZATION AGAIN?

Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
44.3 46.6 8 1.1 0
1 - rF 4 _— _—
w w
S8 | £ 8| ¢ | <
g ) @ = @ z
< @ s %)
= a a a
2 D >
o g =
2 < S
5 n
=
©
z
31. 1 WOULD WORK AT THIS ORGANIZATION #




32. OVERALL, | ENJOY WORKING AT THIS ORGANIZATION?

[Strongly Nerher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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32. OVERALL, | ENJOY WORKING AT THIS ORGANI

s5. WE HAVE AN EFFECTIVE SYSTEM OF GETTING FEEDBACK FROM
THE INDIVIDUALS WE SUPPORT, OR THEIR GUARDIANS, ON THEIR
SATISFACTION WITH OUR SERVICES?

[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree |N/A

20.5 48.9 23.9 6.8 0

Agree
N/A .

Neither Agree/Disagree -
Disagree .

Strongly Agree
Strongly Disagree .

33. WE HAVE AN EFFECTIVE SYSTEM OF GETTING FEE
FROM THE INDIVIDUALS WE SUPPORT, OR THEIR GUAR
ON THEIR SATISFACTION WITH OUR SERVICES?




s4. WE CONTINUALLY IMPROVE BY REGULARLY REVIEWING THE
QUALITY OF SERVICES?

Strongly Nerher Strongly
Agree Agree Agree/Disagree Disagree [Disagree [N/A
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34. WE CONTINUALLY IMPROVE BY REGULARLY RE\
THE QUALITY OF SERVICES?
35. WE USE MEASUREMENT AND DATA 1O EVALUATE THE
EFFECTIVENESS AND EFFICIENCY OF OUR SERVICES?
[Strongly Nerther Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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35. WE USE MEASUREMENT AND DATA TO EVALUA
EFFECTIVENESS AND EFFICIENCY OF OUR SER\




36. THIS ORGANIZATION NETWORK PROVIDES EXCELLENT SERVICES?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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36. THIS ORGANIZATION NETWORK PROVIDES EX(
SERVICES?

S/. THIS ORGANIZATION IS A LEADER IN FPROVIDING INNOVATIVE AND
CUTTING EDGE SERVICES?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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37. THIS ORGANIZATION IS A LEADER IN PRO\
INNOVATIVE AND CUTTING EDGE SERVICE




so. HIS ORGANIZATION IS COMMITTED TO THE LONG-TERM
EMPLOYMENT OF TALENTED EMPLOYEES?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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38. THIS ORGANIZATION IS COMMITTED TO THEE (
EMPLOYMENT OF TALENTED EMPLOYEES

SY. THIS ORGANIZATION'S CORE VALUES ARE CLEARLY
COMMUNICATED?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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39. THIS ORGANIZATION'S CORE VALUES ARE C
COMMUNICATED?




40. THIS ORGANIZATION'S CORE VALUES GUIDE OUR DECISION-
MAKING?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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40. THIS ORGANIZATION'S CORE VALUES GUIDE OUR D
MAKING?

41. T TRUST THAT THIS ORGANIZATION WILL ALWAYS DO THE RIGH
THING?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
15.9 38.6 31.8 125 1.1

Agree
N/A .

Disagree ‘

Strongly Agree
Strongly Disagree .

Neither Agree/Disagree

41. 1 TRUST THAT THIS ORGANIZATION WILL ALWAYS
RIGHT THING?




4Z. THIS ORGANIZATION HAS A GOOUD REFPUTATION IN THE
COMMUNITIES IN WHICH WE OPERATE?

Strongly Nerher Strongly
Agree Agree Agree/Disagree Disagree |Disagree |N/A
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42. THIS ORGANIZATION HAS A GOOD REPUTATION
COMMUNITIES IN WHICH WE OPERATE?
3. THIS ORGANIZATION'S NETWORRK HAS A GOOD REPUTATION
AMONG EXTERNAL CO-WORKERS?
Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
21.6 53.4 21.6 2.3 0 1.1
60 -~
50
40 -
30 -+
# 8 5
10 A 4 —_— 4
0 () w w
® 3 2 3 2 <
2 > S =2 S z
< < @ s @
= ) a a
2 D >
o o =
Z < S
5 n
=
‘©
z2
43. THIS ORGANIZATION'S NETWORK HAS A (
REPUTATION AMONG EXTERNAUM@RKERS?




44, TWOULD FEEL COMFORTABLE WITH A MEMBER OF MY FAMILY
RECEIVING SERVICES FROM THIS ORGANIZATION?

Strongly Neither Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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44.1 WOULD FEEL COMFORTABLE WITH A MEMBER
FAMILY RECEIVING SERVICES FROM THIS ORGANI:

45. OVERALL, AM FROUD TO BE ASSOCIATED WITH THIS
ORGANIZATION?

Strongly Neirher Strongly
Agree Agree Agree/Disagree Disagree |Disagree [N/A
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45. OVERALL, | AM PROUD TO BE ASSOCIATED WI
ORGANIZATION?




Information Seeking Questions

4/7. THAVE EXFERIENCED THE USE OF PERSON CENTERED THINKING
TOOLS AND SKILLS WITHIN MY LOCATION / DEPARTMENT?

Strongly
Agree

Agree

Neither
Agree/Disagree

Disagree

Strongly
Disagree

N/A

31.8

545

9.1

11

1.

1

2.3

ENWAUIOY
OOOOOOO

Strongly Agree

Agree
Neither Agree/Disagree .

Disagree .

DEPARTMENT?

Strongly Disagree .

N/A .

47.1 HAVE EXPERIENCED THE USE OF PERSON
THINKING TOOLS AND SKILLS WITHIN MY LOC

CEl
ATIC

4o. HE USE OF PERSON CENTERED TTHINKING TOOLS AND SKILLS
HAS HAD A POSITIVE IMPACT ON MY LOCATION / DEPARTMENT?

Strongly
Agree

Agree

Nerther
Agree/Disagree

Disagree

Strongly
Disagree

N/A

23.9

545

17

11

0

3.4

HALIRUD)
RN

Strongly Agree

wn

Agree

Neither Agree/Disagree

Disagree .

. THE USE OF PERSON CENTERED THINKINC
KILLS HAS HAD A POSITIVE IMPACT ON MY L

DEPARTMENT?

Strongly Disagree .

N/A .

5 TOO
OCAT




49. | PREFER THE FOLLOWING TRAINING FORMATS?

combinati
on
Computer/
Online or Classroom
Computer |Traditional /On-the-
Based Classroom Job None of
Training [Training |On-the-Job Training |Training |the Above
9.1 6.8 31.8 52.3 0
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49. | PREFER THE FOLLOWING TRAINING FOI

50. | USE THE NHTC WEBSITE:

Frequently

Often

Sometimes

Rarely

I never
use the
NHTC

website

19.3

13.6

10.2

5.7]

Frequently

Often .

Sometimes

Rarely .

I never use the NHTC
website

50. | USE THE NHTC WEBS




52. LENGTH OF SERVICE?

Tess than [6 monins 4105 oto 10 1110 15
6 months Jto 1 year |1to 3 years years years years
9.1 14.8 31.8 9.1 17 9.1
35 -
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0
Less tha 6 months| 1to3 4t05 6t010 | 11to 15
6 months to 1 year| years years years years
52. LENGTH OF SERVI
53. WHAT SCHEDULE DO YOU WORK MOST OFTEN?
Day Evening Rotating  [weekend JLive-n
Schedule ]Schedule [Night Schedule Schedule ]Schedule }Schedule
53.4 23.9 9.1 10.2 3.4 0
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Day Evening| Night | Rotating| Weekend Livein
Schedule Schedule Schedule Schedule Schedule Schedul
53. WHAT SCHEDULE DO YOU WORK MOST (




54. ARE YOU:

Full-Time

Part-Time

Substitute Status

68.2

31.8

70
60
50
40
30
20
10

FulkTime
PartTime

54. AR

Substitute Status .

E YOU

55. ARE YOU:

Managem
ent

Non-
Managem
ent

15.9

84.1

Management

55. ARE YOL

Norn-Management




56. ARE YOU:

Male

Female

17

83

90
80
70
60
50
40
30
20
10

Male

Female

56. ARE YOU




