

NORTHERN HILLS TRAINING CENTER (DSP 34th St. Job Description)
POSITION DESCRIPTION:


Direct Support Professional







34th St. 
RESPONSIBLE TO:



Direct Support Supervisor
POSITIONS SUPERVISED:


None

QUALIFICATIONS:



High School Diploma or GED.  A valid 







driver’s license and safe driving record 







to the satisfaction of NHTC’s insurance 







company.

PREREQUISITES:
Hepatitis B and TB immunizations.  Successful completion of NHTC medication administration course.
INTERRELATIONSHIP:
Work closely and cooperatively, in a professional and respectful manner with all NHTC employees and departments. Maintain a supportive atmosphere within the residential facility that is consistent with the Individual Service Plans established for the individual.
DESCRIPTION OF 

RESPONSIBILITIES:
The following may not include all of the tasks and responsibilities that may be delegated to this position.  

The Direct Support Professional is responsible for the functions of:

I. Person Centered Services

A. Responsible for supporting people in becoming a part of their community to the extent desired by the individual. This includes supporting the person in outdoor/indoor activities, shopping, recreation, and doctor/dental appointments.

B. Responsible for providing one on one support as resources allow.

C. Responsible for implementation of scheduled individual training and activities.

D. Responsible for assisting team members in assessment of individual training needs.

E. Carry out basic skill training and behavioral programs as assigned and document training.

F. Provide support in budgeting of individual’s accounts.

G. Provide support in maintaining consistent family contact and informing families of important happenings.

H. Responsible for assisting team members with the identification of individual preferences and incorporating these preferences into everyday services.

I. Provide support in coordinating family visits and providing a welcoming and respectful environment for family and friends.
II. Individuals’ Personal Care

A. Responsible for supporting individuals in looking appropriate when in the community or at home including cleanliness, appropriately groomed hair, and clean appropriate clothing.

B. Responsible for all aspects of correct and safe medication administration.

C. Responsible to report to the Direct Support Supervisor and/or nursing staff of any changes in individual medical condition.

D. Weigh and document individual’s weight as assigned.

E. Support individuals in cleaning and upkeep of individual rooms and personal belongings.

F. Respecting individual privacy preferences when supporting individuals with bathing, feeding, toileting, and changing briefs.

G. Respecting personal preferences when repositioning individuals in beds, recliners, or other sitting environments. Respecting other environmental factors and preferences such as sitting locations within rooms, commons areas, temperature, and noise levels.

H. Respect and identify comfort needs and preferences when purchasing clothing including size, comfort, waistbands, and age appropriateness. 

I. Respecting and supporting individual preferences and sensitivities in purchasing personal hygiene products.
J. Provide support with regular self testicular and breast exams for individuals supported.
III. Dietary

A. Responsible to follow menus, recipes, diet recommendations, nutritional recommendations and preparation of meals.

B. Ensure meals are served at the proper temperatures.

C. Adhere to personal hygiene standards and sanitation of kitchen and eating area standards.

D. Responsible to insure completion of dietary documentation.

E. Responsible for identifying food preferences while maintaining healthy diets. Things to consider include spices, textures, and temperature. 

IV. General Household Maintenance and Upkeep.

A. Responsible for cleaning and maintenance duties as assigned.

B. Assist in completion of laundry tasks.

C. Reporting of maintenance and repair items to the Direct Support Supervisor.

D. Shovel snow as needed.

E. Support individuals in maintenance of wheelchairs and other adaptive equipment.

V. Administrative Responsibilities

A. Know and perform safe van operation (clean and maintained)

B. Attend staff meetings and in-services as assigned.

C. Use correct channels of communication.

D. Inform Direct Support Supervisor and co-workers of important information/messages.

E. Work shifts as assigned.

F. Comply with Northern Hills Training Center’s policies and procedures regarding people supported, and NHTC’s employment policies and procedures as stated in the NHTC Employee Handbook.
VI. Specific Preferences and Interests (Identified by the team)
A. Provide support to individuals who enjoy dining in local restaurants.
B. Provide support to individuals in listening to country music.

C. Providing support to individuals in attending movies and visiting local parks.

D. Support individuals with hobbies including photography.

E. Support individuals in participating in bowling.
VII. Professionalism and Co-worker Relationships
A. Interact and communicate with other co-workers in a respectful manner.

B. Collaborate in positive and constructive ways with co-workers.

C. Ability to resolve conflicts and concerns in ways that build capacity to improve.

D. Actively participate in problem solving.
E. Respect all agency property.
A. Ability to seek out educational and development opportunities.
VIII. Other duties as assigned.
I have read the job description for the position of Direct Support Professional and understand my responsibilities as outlined.  I agree to carry them out to the best of my ability.









Date:



Direct Support Professional









Date:



Direct Support Supervisor








Date:



Residential Program Manager

